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Are you part of a group
that would benefit from a
presentation designed to
help seniors and financial
caregivers with tips?
Safe Banking for Seniors is a program created
by the American Bankers
Association Foundation.
Representatives of West
Plains Bank and Trust
Company are available to
speak to any size group.
Modules include:
1. Identifying and avoiding scams
2. Protecting your assets by preventing
identity theft
3. Choosing a financial
caregiver
4. Acting as a responsible financial caregiver
If you would like additional information or are
looking to schedule a
presentation for your
group, please contact GO
Club Coordinator Cheryl
Finley at 417.256.2147.

Hello folks!
I hope everyone has had a happy and healthy winter. It is hard to believe the weather we had
in February. Spring has definitely come early!
It is time once again to hit the road with GO Club. By the time you receive this letter some of
us will be returning home from a 7-day cruise to the Caribbean with ports of call in Jamaica,
Grand Cayman and Cozumel. I love cruising and all the good food that comes with it. We also
got to enjoy a bit of New Orleans and Mardi Gras flare as there were parades going on while
we boarded the ship.
Enjoy your spring. I look forward to seeing many of you on our upcoming trips.
Best regards,
Cheryl Finley
GO Club Coordinator

New Partnership with Central Trust Company
West Plains Bank and Trust
Company is pleased to announce
our new partnership with Central
Trust Company (Springfield,
Mo.). Central Trust Company
will provide comprehensive and
customized wealth management
solutions to our customers
including investment
management, financial planning
and sering as a trustee or personal
representative. Appointments are
scheduled in West Plains.
“Like West Plains Bank and
Trust Company, Central Trust
Company is focused on its
clients,” said David M. Gohn,
President and Chief Executive
Officer of West Plains Bank and
Trust Company.
“This parternship is built upon
a strong foundation as both

companies have been locally
owned and managed since
inception and share a dedication
to remaining independent. Our
two companies have longevity in,
and remain committed to, the
communities that we serve,”
Gohn said.
According to Central Trust
Company President and Chief
Executive Officer Scott Kellett,
his company has always adhered
to the “fiduciary standard,”
meaning they always put the best
interest of the client first.
“Because our service is not
commission based, we are always
able to provide customized
investment and planning advice
without conflicts of interest.
These tenants are the very
foundation by which West Plains

Bank and Trust Company and
Central Trust Company operate.”
Valued at approximately $5
billion in assets, Central Trust
Company is part of Central
Bancompany, which was ranked
for the eighth year in a row as
one of Forbes Magazine’s “Best
Banks in America.” Learn more
by visiting www.centraltrust.net.
For additional information, or
to schedule an appointment,
speak with any member of the
West Plains Bank and Trust
Company team by calling
417.256.2147 or visiting a walkin location.

Golden Isles, Golden Smiles—March 25-April 2
A few seats remain for the
Golden Isles, Golden Smiles tour.
Contact Cheryl Finley as soon as
possible if you are interested as
the trip is held open until March
15. Following is the itinerary:
Day 1—Travel to Atlanta, Ga.,
for an overnight stay.
Day 2—Tour of CNN Television Studios; depart for Jekyll
Island and check into hotel for
five nights.
Day 3—Sightseeing tour of
Jekyll Island including Driftwood
Beach and Georgia Sea Turtle
Museum and Hospital; lunch at

Jekyll Island Club Resort and
tram tour of historic district and
dinner.
Day
4—Depart
for
St.
Augustine, Fla.; trolley tour of
historic downtown with free time
to explore and dinner.
Day 5—Free time followed by
departure for Simons Island; free
time and shrimp boat excursion
aboard the Lady Jane; dinner at a
local restaurant.
Day 6—Depart for Savannah,
Ga.; tour of Tybee Beach, lunch
at Crab Shack and tour of historic
Savannah district.

Space Available!

Day 7—Depart for Navarre
Beach State Part; scenic drive
along Gulf of Mexico enroute to
Gulf Shores, Ala.; hotel check in
and dinner.
Day 8—Depart for Theodore,
Ala.; Bellingrath Gardens tour;
depart for Biloxi, Miss., for hotel
check-in and dinner.
Day 9—Depart for home.
Cost is only $1879 per person,
double occupancy, $2,389 for
single and $1,759 for triple. Call
417.256.2147 for reservations.

Biltmore Estate at Christmas—November 13-17
GO Club has visited the beautiful Biltmore Estate in Asheville, N.C., for
spring, summer and fall. Now we have
the opportunity to enjoy it all decked out
for Christmas!
Day 1—Depart West Plains; check in
at Fairfield Inn, Cookeville, Tenn.
Day 2—Continental breakfast and departure for Biltmore Estate, Asheville,
NC.; hotel check in for one night; candlelight Christmas dinner followed by
Biltmore Estate Candlelight Tour. More
than 40 trees, miles of ribbon and garland, candlelight, firelight, outdoor illuminations and live music and entertainment create an evening to remember.

Day 3—Deluxe continental breakfast
followed by Biltmore House Christmas
Day Tour (with audio set) for a daytime
perspective; Blitmore Winery and Antler
Hill self-guided tour with free wine tastings and free time to browse Antler Hill;
depart for Pigeon Forge, Tenn., for a two
night stay; dinner at Dixie Stampede,
America’s number one dinner attraction
featuring “Color Me America,” written
and recorded by Dolly Parton.

Day 4—Continental buffet breakfast;
visit to the Titanic Museum, a gateway
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to 1912 featuring priceless artifacts and
retelling of the stories of actual passengers and crew members; afternoon of
browsing at The Incredible Christmas
Place or The Island; dinner at the Applewood Farmhouse and Grill where you’ll
enjoy the signature Applewood Julep,
apple friters and homemade apple butter;
visit to Music Mansion Theater for a
multi-million dollar Christmas production with orchestral sound, beautiful costumes, incredible special effects and lavish sets.
Day 5—Depart for home following a
deluxe continental breakfast.
Reserve your place on this exciting
adventure by September 10, 2017, with a
$200 deposit. Cost for this trip is $969
per person, double occupancy, $1,259
for single and $869 for triple. Final payment is due Oct. 5, 2017. For additional
information, call 417.256.2147.

Casino Fun Trip—July 25 & 26
Don’t miss this fun trip, which has
become a GO Club tradition! We depart
West Plains at 9 a.m., with a break stop
along the way to Downstream Casino
where we will stay overnight.

hour stay. Here, you will receive $15 in
free play and a $3 food voucher.

You will receive $15 in free play and a
dinner buffet for your use while at
Downstream Casino.

This trip fills quickly. So, get your
reservation in as soon as possible along
with your $25 deposit. The cost for this
trip is $94 per person for double occupancy and $129 for single. Final payments must be received by June 6, 2017.

The next morning, we will depart at 9
a.m. for Indigo Sky Casino for a five

We will depart Indigo Sky at 3:30
p.m., arriving home around 7:30 p.m.

Annual GO Club Picnic—October 7
Mark your calendars now for the
Annual GO Club Picnic! The event will
be held Oct. 7, 2017, at the West Plains
Civic Center.
If you have been before, you know
how much fun this evening is! If this
will be your first GO Club picnic, you
are in for a treat.

Watch the June 2017 issue of News on
the GO for more details. Be prepared
for good food, fun, entertainment, time
with all your GO Club friends and, of
course, your favorite bankers!

For additional information, call
417.256.2147.

Spring Cleaning Your Investment Accounts
By Candice Reed
Vice President & Wealth Management Advisor

Central Trust Company

Spring cleaning. Some people dread it;
others look forward to it and consider it
a renewal. Which type are you? When
clean out your sock drawer do you sort
by color, style, fabric or by how many
holes there are? Do you toss out the old
favorites that aren’t working anymore or
do you get overwhelmed by the variables and just jam socks back into the
drawer? Many people treat their
“investment drawer” the same way.
Some are orderly and review their
accounts regularly, while others are
overwhelmed by the options and just
jam their account statements into their
investment drawer (aka a file cabinet)
not reading mail or email related to their
accounts. Those people may never even
consider reviewing or consolidating their
accounts because they just don’t know
where to begin. However, there are
actually a lot of benefits to consolidating
your investments.
The three big reasons to consider
investment consolidation allow you to:
1. Take Charge of your investments
and create a comprehensive strategy
that fits your life objectives. By
taking charge of your accounts now
and getting good advice about how
and which accounts to consolidate,

you can simplify your account
paperwork, tax reporting, and
retirement withdrawal plan. Plus,
you can better diversify your accounts across investment types with
a well-formulated, comprehensive
strategy to invest in assets that fit
your investment objectives, your
tolerance for risk and your time
horizon.
2. Take Advantage of tax opportunities that may fit your needs both
when investing and when withdrawing funds. When you have
consolidated your accounts, you
may be better positioned to take
advantage of tax benefits and
changes when they become
available. You also are less likely to
take a misstep that could cost you
tax dollars.
3. Give Peace of Mind for your
spouse or heirs when you no longer
can handle your financial affairs or
at death. When you need to make
changes to your estate plan, the
process may be much easier, less
expensive, more-timely, and be
more beneficial to your loved ones.
After consolidation, a trusted
advisor working in conjunction with
your attorney can better assist you
with a comprehensive plan to distribute your assets.
Consolidation can simplify. Consolidation can mean better planning for your
investment goals now, for your with-
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drawal plans in the future, and for
implementing your distribution plan for
your loved ones.
Why don’t you consider tackling
spring cleaning your investment drawer
while the time is ripe – right after your
year-end statements have arrived and
right after you had to handle all those
1099-INT, 1099-Rs and 1099-B tax
forms! Wouldn’t you like to better
understand what your investment
accounts can do for you and be better
positioned to make the most of the tax
changes that may be coming our way
soon? While we may not be able to help
you with your sock drawer, Central
Trust Company can help you with
sorting and consolidating your investments. Contact Candice Reed today at
417-883-3838 or
candice.reed@centraltrust.net.

Candice Reed

Swipe, Chip, Sign or PIN—We’ve Got Your Debit Card’s Back
Ever wonder about the security of your
West Plains Bank and Trust Company
debit card? Rest assured, we have plenty
of protections in place to prevent fraud.
Thanks to our 24/7 Fraudwatch Plus
service, fraud analysts are constantly
watching for fraudulent activity on your
card.The moment fraud is detected a
FraudWatch PLUS representative will
attempt to contact you by the phone

number(s) you provide to West Plains
Bank and Trust Company.
If you cannot be reached, when applicable, the analyst will leave a message
that indicates he/she is calling on behalf
of West Plains Bank and Trust Company, provide the last four digits of your
card number and ask for a call back to
the toll-free number. It is very important
that you call back as soon as possible
after receiving this message.

In the event you find that your card is
lost or stolen, you should call us immediately. During regular business hours of
Monday through Friday, 8 a.m. to 5
p.m., call 417.256.2147. After hours or
on weekends, call 800.791.2525.

Every Customer Leaves a Friend.
11 Court Square
P.O. Box 378
West Plains, MO 65775
Phone: 417.256.2147 • Fax: 417.256.1531
E-mail: information@westplainsbank.com

2017 Upcoming Events
March 25-April 2, Golden Isle, Golden Smiles—Trip through Georgia, Florida and Alabama. SPACES
STILL AVAILABLE UNTIL MARCH 15.

July 25 & 26, Casino Fun Trip to Downstream and Indigo Sky Casinos—Final payment due June 6.
October 7, Annual GO Club Picnic—Food, fun and entertainment! Begins at 6 p.m. at the West Plains Civic
Center. More details to come.

November 13-17, Biltmore at Christmas—Trip to North Carolina and Tennessee to enjoy the Biltmore
Mansion and more during the Christmas season.
All trips depart from the parking lot behind the West Plains Post Office and directly across from the West Plains
Civic Center. For additional information or to reserve your seat on a GO Club excursion, call GO Club Coordinator
Cheryl Finley at 417.256.2147.

West Plains

Mountain View

Mountain Home, Ark.

417.256.2147

417.934.1047

870.701.5002

