i-bank

Multifactor Security Enrollment & Sign—on Procedures

Open internet browser page, and go to West Plains Bank and Trust Company’s home page at:
www.westplainsbank.com.

Home :: West Plains Bank and Trust Company - Microsoft Internet Explorer

_|Ol x|
File Edit W¥iew Favorites Tools  Help | ﬂf
OBacl‘. v e - @ @ ‘r_;j | j'_,—) Search ‘zr\\?Favurites &H E:j' :‘F x |_J "3 Links =
Address IE'] htkp: f feae westplainshank, comfhome,)

WEST PLAINS

AND TRUST COMPANY

Every Day Counts. HOME

HOME LOAN PERSONAL BUSINESS RATES
CENTER BANKING BANKING

Welcome to West Plains Bank and Trust Company

'S Same Day Deposits
-z ’_oans until 5 p.m.

Getting a loan is
easier with iLoans!

About Us
Contact Us

Locations and Hours

» Learn more.
Go Club
Kids Page #ieekdays only. YWeekends
= - and Federal Holidays excluded.
= West Plains Bank and Trust Company is the oldest continually

operated business inWest Plains. Established in 1883 as West Plains Bank, our hametown
ownership and dedication to local service have remained constant for more than 124 years. With
total assets now exceeding $230 million, YWest Plains Bank and Trust Company remains locally
owned, independent, and committed to bringing the very hest in banking services to the people we
serve, Day after day, year after vear, we're here when you need us.

‘ezt Plains Bank and Trust Company
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Click “Enroll” from the i-Bank section.


http://www.westplainsbank.com/
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Every Day Counts.

Enroliment of Internet Banking

ial Security / Tax ID Number: I (Mo dashes)
mount of Last Deposit: I (Use decimal point)

In the event you forget your password, you will be asked to answer a secret gquestion hefore your password will be e-
mailed to the requested address. Select the question you would prefer to be asked from the sele ;inns below, then
answer the question.

ail Address: I

Secraf Question: IWhat 15 your mother's maiden name?j

Answer t cret Question: I

Review the agreement below and then gree” at the end of the agreement.

I. Introduction
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1I. Accessing Your Bank Accounts through West Plains Bank and Trust Co. =
B 3

Fill in account and personal information in the screen above. For the “Select your own unique User
ID” field, put your first and last name. This will not be the User ID that you will log in with.
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someone has transferred or may transfer money from your account without wour permission, or if you suspect any
fraudulent activity on your account. Only rewveal your account number to a legitimate entity for a purpose you
authorize {such as your insurance company for automatic payments), To notify us, call Customer Service at (4173
2L56-2147.

If your online password has been compromised and you tell us within two (2) business days after you learn of the
loss or theft, you can lose no more than $50 if someone used your online password without your permission to
access a Bank deposit account. If you do NOT tell us within two {23 business days after you learn of the loss or
theft, and we could have stopped someone from taking money without your permission had you told us, you could
lose as much as 500,

Also, if your statement shows withdrawals, transfers or purchases that you did not make or authorize, please
notify us at once. If you do not notify us within sikty (60) days after the paper or online statement was sent to
you, and we could have stopped someone from taking money if you had told us in time, you may not get back any
money lost after the sixty (60) days. If extenuating circumstances, such as a long trip or hospital stay, kept you
from telling us, the time periods in this section will be extended.

Acceptance

This Internet Banking agreement ("Personal sccount Internet Banking Agreement") for accessing your account via
west Plains Bank and Trust Co. Internet Banking explains the terms and conditions governing the fallowing online
SE, ae=tanlking, bill pay and other banking services offered through “West Plains Bank and Trust Co.. By using
The Internet BarMigg Services you agree to abide by the terms and conditions of this Internet Banking Agreement.

I Disagree

Copyright ©® 2005 Harland Financial Solutions. All rights reserved.
Revised: March 7,2007.
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Click “I Agree.”
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Change Password

The first time you access your accounts you are required to change your password.

For your protection, we have required the following:
- Your new password must be 8-10 characters in length.
- The letters are case sensitive (Upper and lower case characters are allowed)
- It must contain both uppercase and lowercase characters.
- It must contain a combination of both letters and numbers.

ew Password:
Re-enter Password:

Copyright © 2005 Harland Financial Solutions. All rights reserved.
Revised: March 7,2007.
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Type and confirm password following requirements listed above the password fields.
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Change Password

Your Change Password Request was processed successfully.

Copyright ® 2005 Harland Financial Solutions. All rights reserved.
Revised: harch 7, 2007.
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Password change is confirmed with the screen above. Click Logout.
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Logout Successful

Your Logout request was processed successfully.
To ensure the privacy of your account information, clese your browser naw,

|:.‘| return ba our home page

Click hora to retum te Intem et Banking
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Click link to return to home page.
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Click “Login” button on the upper left hand side of the home page.
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WEST PLAINS

Every Day Counts

Mot a Registered User? Click here to enroll

Account Login
(click here if yohaven't completed the required security update)

Enter your User ID and the Random Code. Click "Next".

Random Code
(Enter this cade in the tent bax
balow)

what is this?

1

Why has the login pracess changed? Securiry Updare yideo
Why has the login page changed?

More information ahout this security update

Login process video

MEMBER

LENBER
Gopyright ® 2005 Harland Financial Solutions. All rights reserved.
Revised: October 18, 2006.
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Every Day Counts.

Mot a Registered User? Click here to enroll
Multi-Factor aAuthentication Security Update

{click here to login if you have already completed the security update.)

K "Submit".

s this? | Forgot Password?

Random Code
For 3dded security, we ask
you to please enter the

code displayed to the rig

Cancel

What doss "
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Security Updats uideo

Why has the lagin page changed?

More information about this security update
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Login process videa
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Enter User Id (Checking account number) and your password that you just entered, enter the four

character random code that is displayed and click the submit button.
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On this screen, there are five questions listed. There are eleven questions to choose from, you
must answer five. If you do not like the questions listed, you can create you own questions on this
screen.
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After answering your five questions, there is a field labeled “Security Key.” Your security key can
be anything you would like. It has to be a minimum of 6 characters, and can be letter and/or
numbers, upper and/or lower case, and can include hyphens ( = ). Your security key will be
displayed directly above where you type your password. YOU WILL NEVER HAVE TO RE-TYPE
YOUR SECURITY KEY. It is displayed there to tell you that you are at our website and not a
fraudulent site, posing as ours. Enter your security key and click the submit button below.

**Note — We also recommend printing this page and keeping it in a secure location so you will have
access to your challenge question answers. To do this, just select “Print” from the file drop down
menu.
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Your account list is now displayed and you are successfully enrolled.

LOGGING INTO [-Bank
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est Plains Bank and Trust Company is the oldest continually

operated business inWest Flains. Established in 1883 as West Plains Bank, our hometown
ownership and dedication to local service have remained constant far more than 124 vears. With
total assets now exceeding $230 million, West Plains Bank and Trust Company remains locally
owned, independent, and committed 10 bringing the very bestin hanking services to the people we
serve. Day after day, year after vear, we're here when you need us,
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Click Login from the home page at www.westplainsbank.com
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Every Day Counts.

Mot a Registered User? Glick here to enroll

Account Login
(click hers if you haven't campleted the required security update)

why has the loqin pracess changed? Security Updste video
Why has the login page changed?, Login process video
Mers information sbout this security update

MEMBER

LENDER
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Enter your User ID (checking account number) into the User ID field.
Re-type the random code displayed in the box. Click Next to continue.
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Account Login

Enter the answer to your selected challenge guestion. click
"Submit",
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Enter the answer to your challenge question and click Submit to continue.

*xNote — Challenge question answers are not case sensitive.
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Verify that your security key is correct.

Enter your password in the field below your security key.

Leave the radio button on “This is a public computer, do not remember.”
Click Submit to continue.

xkxNote — Passwords must be entered exactly the way you entered it when you enrolled your
account. All passwords must be at least 8 characters, and no more than 10 characters. They must
contain uppercase and lowercase letters and they must contain at least one number.
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Your accounts will be displayed on this screen. Use the buttons above “Balance Inquiry” to
navigate through the site. If at any point you need to reset your security questions, or if you have
any further questions, please contact us at (417) 256-2147.



